[bookmark: _GoBack]Tiffany Hicks, Carla Sims, Ellen Springer, April Wade, Stephanie Atkinson
HI 425 Healthcare Systems Design & Analysis

Tangible and Intangible Benefits of CDI system
Clinical Documentation Improvement (CDI) facilitates the representation of patient’s clinical status that is translated into coded data. Patient care is heavily impacted by CDI because information documented is provided to all members of a patient’s care team (AHIMA, n.d.). Poor documentation practices and other and other aspects of the quality of patient information can be improved through an CDI system. Benefits of a CDI system include: improved documentation, improved communication, decrease in claims denial, improved reimbursement, better patient quality measures, decrease in physician queries, and increased coder productivity. These benefits can be categorized as either tangible or intangible. 
Tangible Benefits: 
· Decrease in physician queries- The CDI system 
· Improved reimbursement -The CDI system identifies accurate code selection which in turn decrease the chance of missed dollars. For example, a physician documents too quickly, and the service documented was reimbursed for a low amount, when in reality the service provided was a different level of care (Leventhal, 2014). 
· Increase in coder productivity- When accurate and complete documentation is provided, coders are then able to code more cases. 
· Decrease in claims denials- 
Intangible Benefits:
· Improved communication
· Better continuity of care and patient quality measures
· Improved documentation
· Reduce medical risk 
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